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Online e -TENDER FOR SCANNING OF OMR/WRITTEN ANSWER 

SHEETS, OMR ATTENDANCE SHEETS AND POST EXAMINATION 

SERVICES FOR VARIOUS RECRUITMENT-RELATED 

EXAMINATIONS 

Due on 23-Sep-2024 at 15:00 Hours. 

 

Website:  https://www.mstcecommerce.com/eprocn 

  



 
        

 

SCHEDULE OF e-Tender (SOT) 
 

 
TENDER SPECIFICATION NO. 

 
MLS/SRO/Operations/1/24-25/ET/4[SCANNING OF OMR 
- ANSWER SHEET] 
 
SCANNING OF OMR/WRITTEN ANSWER SHEETS, OMR 
ATTENDANCE SHEETS AND POST EXAMINATION SERVICES 
FOR VARIOUS RECRUITMENT-RELATED EXAMINATIONS 

 

 
MODE OF TENDER 

   

e-Procurement System 
(Online Part I- Techno-Commercial Bid and 
Part II - Price Bid) through  
 
https://www.mstcecommerce.com/eprocn   of 
MSTC Ltd. 

E-Tender No MLS/SRO/Operations/1/24-25/ET/4 

Date of NIT available to parties to 
download 

From 03/09/2024 -14:00 hrs. to 23/09/2024 -15:00 hrs. 

 
 

EMD/Earnest Money Deposit 
(EMD) 

 
INR  2,00,000 (Rupees TWO lakh only) on  
MSTC Limited A/c 
A/c No : 200000598217 
IFSC CODE : INDB0000007 
INDUS IND BANK 
 
EMD should get credited to the account of MSTC LIMITED 
one working day Prior to the closing date of submission 
i.e. 21/09/2024. 
 

Pre-bid Meeting  Pre-bid queries may be send to jdcne.trb@tn.gov.in under 
copy to nshanmugam@mstcindia.co.in and 
jdamodaran@mstcindia.co.in before 21/09/2024. 
 
Replies to the queries will be uploaded as corrigendum 
within two days from the date of submission of pre-bid 
queries. 
  

Date of Starting of e-Tender for 
submission of online Techno-
Commercial Bid and price Bid 

 
02/09/2024 from 14:00 hours 

Date of closing of online e-
Tender for submission of Techno-
Commercial Bid & Price Bid. 

 
23/09/2024 from 15:00 hours 

  



 
        

 

Date & time of 
opening of Part-I 
(i.e. Techno-
Commercial Bid) 

 

15:30 hours of 23/09/2024 

Date of opening Price Bid Will be intimated to Technically Qualified Bidders by mail. 

   
Validity of bids 

 
120 days 

******************* 
 
 

 
 

  



 
        

 

Instruction to Bidders 
For submission of online Bid in e-Tender 

 
 

MSTC is only an e- platform service provider and all terms & conditions of buyer as 

per e-tender will be applicable. No deviation of terms & conditions will be 

acceptable Bidders are requested to read the terms & conditions of this tender 

before submitting their online bids. Bidders who do not comply with the 

conditions along with documentary proof (wherever required) will not qualify 

for opening of price bid. In this document, the terms “bidders” and “vendors” 

mean one and the same. 

Note to Bidders: 

The bidder shall bid for only one event considering the scanning of OMR/Written  

answer sheets, OMR Attendance sheets and post examination services for various 

recruitment-related examinations as one event and he is prohibited from 

participating in scanning tender which is considered as a separate event by TRB. Any 

bidder who applies for both the events will be summarily eliminated from 

participation in both the events. 

A) REGISTRATION: The process involves vendor’s registration with MSTC e-procurement 

portal which is free of cost. Only after registration, the vendor(s) can submit his/their bids 

electronically. This submission of bids shall be done over the internet. The Vendor should 

possess a valid Class III signing and encryption type digital signature certificate. Vendors are 

to make their own arrangement for bidding from a computer connected to the internet. MSTC 

is not responsible for providing such arrangement. (Bids will not be recorded without 

Digital Signature). 

INSTRUCTION FOR SUBMISSION OF TECHNO COMMERCIAL BID AND PRICE BID IN 

ONLINE: 

THE TECHNO COMMERCIAL BID AND PRICE BID HAVE TO BE SUBMITTED ON-LINE 
ATwww.mstcecommerce.com/eprocn 

i. The Vendors are required to register themselves online with 

https://www.mstcecommerce.com/eprocn → Register (Filling up details and creating own 

user id and password) → Submit. Please follow the ‘Registration Guide’ available in the 

Registration link before proceeding. 

 



 
        

 

 
ii. The Vendors will receive a system generated mail confirming the registration to their 

email id which has been provided by them during the time of filling the registration form. 

 
iii. The Vendors shall have to subscribe to the buyers and categories in order to receive 

system generated mails. In order to subscribe, a vendor has to login and click on ‘My 

Subscription’ followed by ‘Add Subscription’. On successful subscription, a system 

generated mail shall be forwarded to the vendor. Please follow the guide for 

‘Subscription’ available in the Dashboard before proceeding. 

For specific queries/clarifications, please contact MSTC: 
 

Sl.No Name Mobile Email 

1 Mr. J.Damodaram 09841002253 rmsromstc@mstcindia.in 
2   Mr.N Shanmugam 09176397264 nshanmugam@mstcindia.co.in 

3   Helpdesk Numbers 9499054101-104  

 

B) SYSTEM REQUIREMENT: 
 

a) Operating System –Windows 10 and above 
 

b) Security Settings: 
 

Please follow settings given in the bidders guide manual available online. 
 

1) The tender will be opened electronically on specified date and time as given in the NIT 
(Notice Inviting Tender). 

 
2.  All entries in the tender should be entered in online Price Bid Formats without any ambiguity. 

 
3.  All notices and correspondence to the bidder(s) shall be sent by email only during the 

process, up to the finalization of tender by MSTC. Hence the bidders are required to ensure that 

their official email-ID provided is valid and updated at the stage of registration of vendor with 

MSTC (i.e. Service Provider). Bidders are also requested to ensure validity of their DSCs (Digital 

Signature Certificates). 

4.  E-tender cannot be accessed after the due date and time. 
 

C) Process of e-tender: 

a. The process involves Electronic Bidding for submission of Bid. 

b. The bidder(s) can submit their Bid through internet in MSTC 

websitehttps://ww.mstcecommerce.com/eprocn 

c. The NIT/ Documents shall be available for download in the event catalogue available 

under ‘Event Details’ of the Event. 



 
        

 

d. Please follow the guides for ‘UPLOADING ENCRYPTION PUBLIC KEY’ and ‘BIDDING’ 

under ‘DOWNLOAD GUIDES’ available in the Dashboard before proceeding to submit 

bid. 

e. The bidders may upload the bidding related documents in the link ‘My Documents’. 

The documents uploaded here shall be available for attaching with this event in the Bid 

Floor. 

 
f. In order to submit a bid, a vendor has to go to ‘Events’ from the menu and select ‘Bid 

Floor’. A vendor has to select the buyer MSTC Limited from the buyer list in order to 

view the live events list. The correct event has to be selected from the event list for 

participation. A vendor has to submit ‘Event- wise bid details’ that may consist of 

‘Common Terms’ and/ or ‘Document Attach’. A vendor has to save the Common Terms 

and/ or attach documents by clicking the respective buttons. Once the event specific 

bids are saved, the status is updated in ‘EVENT SPECIFIC BID STATUS’ and the ‘Item 

specific BID’ button appears on the bid floor. Thereafter vendor has to click button 

under ‘Technical Cover’ in order to save the TECHNO COMMERCIAL BID for specific lots. 

Once the TECHNO COMMERCIAL BID is saved, the ‘Price Cover’ button appears on the 

screen for respective lots. Once price bid is saved, the vendor has to click on ‘Final 

Submit’. On final submission of bid, the status of the bid submission shall display ‘Bid 

submitted’ under ‘Item specific bid status’. The vendor shall receive system generated 

mail. 

NOTE: - The bid cannot be revised once the Final Submit button has been clicked by 

the bidder. However, if the bidder wishes to change his bids, then he may delete the bid 

and re- submit the same. 

 
g. In all cases, the bidders should use their own ID and Password along with Digital 

Signature at the time of submission of their bid. 

 
h. During the entire e-tender process, the bidders will remain completely anonymous to 

one another and also to everybody else. 

 
i. The e-tender floor shall remain open from the pre-announced date & time and for the 

duration mentioned in SOT (Schedule of e-Tender). 

 
j. All electronic bids submitted during the e-tender process shall be legally binding on the 

bidder. Any bid offered by the bidder will be considered as the valid bid and acceptance 

of the same by a Buyer will form a binding contract between Buyer and the Bidder.  

 
 



 
        

 

k. It is mandatory that all the bids are submitted with digital signature certificate. 

Otherwise, the same will not be accepted by the system. 

 
l.  The Buyer reserves the right to cancel or reject or revoke or accept or withdraw or 
extend the tender in full or part as the case may be without assigning any reason 
thereof, whenever irrespective of stage. 

 

m. No deviation of the terms and conditions of the tender document is acceptable. 

Submission of a bid in the e-tender floor by any bidder confirms his acceptance of terms 

& conditions for the tender. 

 

n. Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should 

be in Indian Rupees as per UOM indicated in the e-tender floor/tender document. 

 

o. Any order resulting from this e-tender shall be governed by the terms and conditions 

mentioned therein. 

 

p. No deviation to the terms & conditions are allowed. 

 

q. The Buyer has the right to cancel this e-tender or extend the due date of receipt of 

bid(s) without assigning any reason thereof. 

 

r. The online tender should be submitted strictly as per the terms and conditions and 

procedures laid down in the website https://www.mstcecommerce.com/eprocn 

 

s. The bidders should upload all the documents required (if any) as per terms of NIT. 

Any other document uploaded which is not required as per the terms of the NIT shall 

not be considered. 

 

t. The bid will be evaluated based on the filled-in Price bid formats. 

 

u. Canvassing in any form in connection with the Tender is strictly prohibited and the 

bids submitted by the bidders who resort to canvassing are liable to be rejected at any 

time. 

 

v. Since the uploaded documents shall be downloaded for evaluation, the said 

documents should NOT be protected with Password. 



 
        

 

 

w. The bidder should note that only a file which is "attached" with the e-Tender shall be 

considered during evaluation of the TECHNO COMMERCIAL BID. Files which are not 

attached to the e-Tender shall not be considered for evaluation. Please note that bidders 

should upload the file and also attach it to particular E-Tender. 

 

x. The Bidder has an option to edit TECHNO COMMERCIAL BID and Price Bid as many 

times as it wishes till the final submission. 

 

y. The Bidder should also note that a Bid will be considered as submitted if and only if 

the Bidder has made FINAL SUBMISSION and only such Bids will be opened. It is further 

clarified that saving of TECHNO COMMERCIAL BID and / or Price Bid without Final 

Submission will be treated as non- submission of bid in e-Tender. 

 

z. Since the uploaded documents shall be downloaded for evaluation of bid, bidders are 

advised to upload clear scanned copies (*.pdf format files only). MSTC/Buyer reserves 

the right to call for additional copies or other documents for the purpose of bid 

evaluation, if deemed necessary. Such documents shall have to be submitted by the 

bidder within the time provided for submission. 

 

aa. Upon successful submission of e-Tender (i.e. after Final Submission), the Bidder shall 

receive a bid acknowledgement mail from the system automatically in their registered 

email id. 

 

bb. The Bidders may note that the TECHNO COMMERCIAL BID and the Price Bid 

submitted in e-Tender will be encrypted by the MSTC's own software before storage in 

the database. This will be done to protect the sanctity and confidentiality of the Bids 

before the actual opening of the same. 

 

 

 

 

 

 

 



 
        

 

PRE BID e-BIDDING PROCESS 
 

D) OPENING OF TECHNO COMMERCIAL BID (PART 1): 
 

 The e-Tender shall have two parts - Techno-Commercial Bid (Part1) and Price Bid (Part 

2). The bidder must fill up both the Part 1 and Part 2 of e-Tender before making final 

submission. During tender opening, the Techno-Commercial bids will be opened 

electronically on specified date and time as given in the tender document. 

 The Techno-Commercial bids will be evaluated and the bids which are found to be in 

accordance with the tender requirement will be shortlisted as Technically Qualified Bids 

and the respective bidders shall be known as Technically Qualified Bidders. 

E)  OPENING OF PRICE BIDS OF e-TENDER (PART 2): 

 Price bids received from only Technically Qualified Bidders in e-Tender will be opened. 

F)  BIDDING IN e-TENDER: 

a) The Bidder(s) need to submit necessary EMD well in advance preferably one day prior to due 

date of submission, taking into account the transfer time of the amount from bank to the 

account of the MSTC. No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will 

be refunded by MSTC. 

b) After filling the Techno-Commercial Bid, the bidder should click ‘save’ for recording their 

Techno-Commercial bid. Once the same is done, the Price Bid link becomes active and the 

same has to filled up and then bidder should click on “save” to record their price bid. Then once 

both the Techno-Commercial bid & price bid has been saved, the bidder can click on the “Final 

Submission” button to register their bid. 

c) In all cases, bidder should use their own ID and Password along with Digital Signature at the 

time of submission of their bid. 

d) The e-Tender floor shall remain open from the pre-announced date & time and for as much 

duration as mentioned above. 

e) All electronic bids submitted during the e-Tender process shall be legally binding on the 

bidder. Any bid will be considered as the valid bid offered by that bidder and acceptance of the 

same by the Buyer will form a binding contract between Buyer and the Bidder for execution of 

supply. 

f) It is mandatory that all the bids are submitted with digital signature certificate otherwise the 

same will not be accepted by the system. Bids with value up to two decimal points is permitted. 

g) No deviation of the terms and conditions of the tender specification is acceptable. 

Submission of bid in the e-Tender by any bidder also confirms his acceptance of terms & 

conditions for the tender. 



 
        

 

h) The server time shall be treated as final and binding. Bids recorded in the server before the 

bid closing time will only be treated as valid bid. Bidders are, therefore, advised to submit their 

bids well before the closing time of e-Tender. If any bid reaches the server after the bid closing 

time as per server time, the same will not be recorded and no complaint in this regard shall be 

entertained. 

i) Bidders are advised to exercise caution in quoting their bids in e-Tender to avoid any 

mistake. Bids once submitted can’t be recalled. 

 
G)  CERTIFICATE REGARDING NO DEVIATION: 

No deviation, whatsoever, is permitted by TRB, to the provisions of the Bidding Documents. 

The bidders are advised that while making their Bid and quoting prices, all conditions may 

appropriately be taken into consideration.  NO DEVIATION CERTIFICATE to be given by the 

bidder on their letter head duly sealed and signed and to be uploaded along with other 

documents. 

  



 
        

 
TEACHERS RECRUITMENT BOARD  

CHENNAI – 600 006 
TRB Reference No – R.C.No.00135/E/S1/2024 

 
TENDER NOTICE 

 
Online tenders are invited up to 15:00 hours on 23-09-2024 from reputed companies / firms with 

relevant experience, for scanning of OMR/Written answer sheets, OMR Attendance sheets and 

post examination services for various recruitment-related examinations for various examinations 

to be conducted by the TRB. 

 

Tender documents with the specification of terms and conditions, form for Technical Bid and 

Commercial Bid etc., can be downloaded from the websites 

https://www.mstcecommerce.com/eprocn or www.trb.gov.in  

 

Pre-bid queries may be forwarded to the mail id given in the Tender document, well within the 

period mentioned in the above schedule.  The same will be answered by MSTC/ TRB and will be 

published as a corrigendum to the Tender and available for downloading.  The Technical Bid of 

the e-Tenders received online up to 15:00 hours on 23/09/2024 will be opened only through 

online by the Tender Inviting Authority i.e., Joint Director (Conduct of Examination), Teachers 

Recruitment Board or the Secretary, TRB or any other Officer authorized by him on his behalf, in 

the presence of Tender Accepting Authority, i.e., Hon’ble Chairman, TRB at the TRB’s   Office by 

15:30 hours on 23/09/2024. 

 
 
 
 

Joint Director (Conduct of Examination),     
Teachers Recruitment Board 

  



 
        

 

1. ABOUT TRB 
The Teachers  Recruitment Board (TRB) was constituted in the year 1987, for the purpose of 
recruiting all categories of teachers (SGT, BT, PG Assistant, PET, PD, Special teachers etc), Block 
Educational Officer, Lectures in Government Polytechnic College, Assistant Professor in 
Government Engineering College, Assistant Professor in Government Law College, Assistant 
Professor in Government Arts and Science and College of Education, TNTET – Paper – I & II 
using Multiple Choice Questions (Objective Type) with Optical Mark Recognition Answer 
sheets/Written answer sheets for ensuring a fairer and faster selection process. Some of the 
recruitments involve Main written Tests that consists of descriptive answers. 
 
2. Objectives: 
 
This tender is floated for selecting a vendor for scanning of OMR for objective type examination 
and written answer sheets with OMR in the front page for descriptive type examination along 
with OMR attendance scanning services for various recruitment-related examinations for the 
examinations conducted by the TRB.  
 
3. DEFINITIONS 

 
In this contract, the following terms shall be interpreted as indicated below: 
 
“Contract” means the agreement entered into between the Tendering Authority and an individual 
or that built computer system for client by combining hardware, software, net as recorded in the 
document signed by the parties, including all the attachments and appendices there to, and all 
documents incorporated by reference therein; 
 
"Bidder” means interested firm / company that may provide the services to the public / private 
sector origination under the contract and have registered for the relevant business thereof. 
 
“vendor” means the bidder whose bid has been accepted and awarded letter of acceptance for a 
specific item followed by the signing of the contract. 
 
“The Contract Rate” means the rate offered by the bidder / vendor accepted by the tendering 
authority under the contract for the full and proper performance of its contractual obligation; 
 
“The Goods” means all the material/ services, which the Bidder/ vendor is required to supply to 
the Purchaser under the Contract; 
 
“Services” means services ancillary to the Scope of Work hereinabove, transportation, any other 
incidental services and other obligations of the bidder / vendor covered under the Contract; 
 
“Day” means a working day; 
 
“Tendering Authority” means The Joint Director (Conduct of Examinations), Teachers 
Recruitment Board or the Secretary, TRB or any Officer of the Teachers Recruitment Board who 
has been authorized to issue a work order under this contract. 
 
“Tender Accepting Authority”: The Hon’ble Chairman of TRB “TRB” means Teachers Recruitment 
Board (TRB). 



 
        

 

 
 
4. INTERPRETATION 

 
(a) References to laws shall mean the applicable laws of India and references in the singular 

shall include references in the plural and vice versa. 

(b) References to a particular article, paragraph, sub-paragraph or schedule shall, except where 

the context otherwise requires, be a reference to that article, paragraph, sub-paragraph or 

schedule in or to this tender. 

 

(c) The headings are inserted for convenience and are to be ignored for the purposes of 

construction. 

 

(d) Whenever provision is made for the giving of notice, approval or consent by any Party, 

unless otherwise specified such notice, approval or consent shall be in writing and the words 

'notify', 'approve', and 'consent' shall be construed accordingly. 

 

(e) In case of any inconsistency between this tender and the Bid made to TRB, the terms of this 

Tender shall prevail. In case the tender is silent on the items contained in the bid, and/or any 

ambiguity in the tender document or in the agreement to be signed, the decision of TRB shall be 

final & binding on the Bidder/ Bidders. 

 
 
5. REQUEST FOR ONLINE TENDER  
 
Online Tenders are invited from eligible, reputed and qualified companies/firms for 

implementation and execution of the requirements as detailed out in the scope of work of this e-

tender document. 

 
 
6. BASIC INFORMATION 
 

 TRB, Chennai invites responses (“Proposals”) to this Request for Online Tender from 
Companies / Agencies (“Bidders”) for selection of “Service Provider/ vendor”. 

 Proposals must be received not later than the time, date through online mentioned in the 
SOT (Schedule of Tender). Proposals received after the deadline WILL NOT BE 
CONSIDERED in this service procurement process. 

 Interested bidders are advised to study the e-Tender document carefully. Submission of 
response shall be deemed to have been done after careful study and examination of the 
e-Tender document with full understanding of its implications and in case of any 
ambiguity, the TRB’s clarification will be final. 
 
 
 

 



 
        

 

7. GENERAL TERMS AND CONDITIONS 
 

I. Period of Contract: 
 

The contract shall be initially for a period of 3 years from the date of execution of the agreement 
with the Tendering Authority. However, the contract may be renewed for a further period of 2 
years on the basis of the performance of work of the Successful bidder / vendor subject to 
mutual terms and conditions as specified in the contract. 
 

II. Eligibility Criteria: 
 

Bid Qualification Requirement 
 

Sl. 
No. 

BQR Documents to be uploaded 

1. Only those companies that have an annual 
turnover of Rs.1 crore from IT and ITES 
business for any two years during the FY 
2020-2021 to 2022-2023 should apply. 
 

Chartered Auditors certificate to be 
uploaded clearly stating that 
Turnover from IT and ITES 
business. 

1A. The Bidder’s average turnover in the last 3 
Financial Years should be 1 (ONE) Crore in each 
year. The bids with annual turnover less than 
prescribed limit will not be considered for 
evaluation process and would be rejected 
without assigning any reason. 
 

Chartered Auditors certificate to be 
uploaded regarding Turnover in the 
last three FY. 

2. Only those firms that had executed any of the 
similar activities defined in this tender 
document, with at least 3 
Government/PSU/Academic Institutions during 
the FY 2020-2021 to 2022-2023. 

Work completion certificate given 
by the Government/ PSU/ Academic 
Institutions to be submitted along 
with work order. 

2A. Similar work should have been undertaken in 
the past 3 (Three) years Scanning of OMR  
answer sheets , 40 page answer booklet and 
OMR attendance sheets along with the post 
examination services  executed by the Bidder 
(Agency) for UPSC, other Public Service, Staff 
Selection, Universities, CBSE, State Educational 
Boards, Government Departments / Boards, 
IITs, IIMs, Institute of Banking Personnel 
Selection, Railway Recruitment Boards and 
Central Public Sector Undertakings.  

Copies of Work Completion 
Certificate from at least 3 clients to 
be enclosed during past 3 years i.e., 
2021-2022 to 2023- 2024. 

3. Only those firms that have valid GST and PF 
registration Certificate and Valid PAN CARD 
should apply. 
 

GST Registration certificate. 
EPF registration certificate. 
PAN Card copy. 
Service Tax Registration Certificate. 
Copies of certificate of incorporation 
of the firm. 
(E.g. Registration as partnership 
firm, proprietary concern, company, 
etc.) 
(Documentary evidence of the 
above must be provided.) 



 
        

 

 
4. Only those bidders who are capable of 

undertaking all the activities specified in this 
tender document should only apply. 
 

Self-certificate, with seal and sign, 
clearly stating that the entire Terms 
and Conditions and BQR of this e-
Tender was read and understand by 
the bidder. 
 

5. i. The Bidders should have minimum 3-year 
experience in the Scanning of OMR/Written 
answer sheets, OMR Attendance sheets and post 
examination services for recruitment 
examination process. 
ii. Proof and support of quality certification 
received if any. 
iii. Client feedback about track record of bidder. 
 

 
 

Yes/No 

5A. The Bidders should have scanned the  
i) OMR Answer Sheets 
ii) OMR Answer Booklets consisting of 

40pages with OMR in the Front sheet 
iii) OMR Attendance Sheet 
iv) Post examination services  
(* All the above as per the requirements of 
TRB from time to time.) 
for minimum 5,00,000 candidates per year 
during last 3 financial years. 
 

 
 
 
 
 

Yes/No 

6. Scope of work for Scanning of 
OMR/Written Answer sheets, OMR 
Attendance sheets and post examination 
services: 
As given in clause 9 

 
Yes/No 

7. Contractual labour deployment will NOT be 
permitted as job involves confidentiality, 
integrity and outsourcing of work will not be 
permitted. 

Affidavit to this effect should be 
submitted on a non-judicial stamp 
paper, duly sealed and signed to 
the value of Rs.100/- 

8. Copies of Income Tax returns along with 
audited accounts of last three assessment 
years, i.e., 2021- 2022 to 2023-2024 and 
Current Return of GSTIN and Payment of Tax 
must be enclosed.  
 

The bidders failing to submit relevant 
documents will not be considered for evaluation 
process and would be rejected without 
assigning any reason. 
 

Acknowledgement of Income Tax 
returns. 
Audited Balance Sheet. 
GST returns filed for the last FY. 

9. The Agency must have been registered under 
the Indian Companies Act, 1956/ The 
Partnership Act 1932 and must possess valid 
Trade License & Professional Tax. Documentary 
evidence of above must be enclosed. 
 

Company Incorporation Certificate 
Registered Partnership Deed, etc. 
Trade License and  
Professional Tax registration 
Certificate. 
 



 
        

 

10. The bidder should not have been debarred/ 
blacklisted by any Organization/ 
Board/Council/University/ TRB and any other 
Government/ Government undertaking 
organization.  

Affidavit to this effect should be 
submitted on a Non-Judicial stamp 
paper, duly sealed and signed to 
the value of Rs.100/- . 

11.  1. The bidder should work in the 
machinery / resources provided in the 
inhouse of TRB by providing technical 
support and providing necessary 
manpower required for scanning and 
post examination purposes as required 
by TRB from time to time. 

 

Necessary documents must be 
annexed. 

12. Earnest Money Deposit (EMD) details.  
 

8. Submission of Tender:  
 

Part 1 – Techno Commercial Bid 
 
 Techno commercial bid means proposal submitted by the bidder in response to the 
technical and commercial part of the bid document except the price offer (Price bid) 
 
Part 2 – Price Bid  
 Price Bid refers to the amount of money that the vendor is willing to accept for 
completing a specific project in response to a tender issued by the tenderer. 
 
A. Downloading of Tender Document 

 
The Tender Document can be downloaded from the websites   
https://www.mstcecommerce.com/eprocn  and  www.TRB.gov.in at free of cost. 
 

B. Submission of tenders: 
 
The Bidders shall submit the bid online in the website hosted by MSTC as per the NIT by 

15:00 hours on or before 23/09/2024 for this purpose. TRB/MSTC will not be responsible 

for any delay in receipt of bids. Any bids received online after the closing date and time 

shall not be entertained. In case, closing date of submission of bid happens to be a 

holiday due to some unforeseen circumstances, the bids will be received online on the 

next working day at the same time. 

 
  C. Opening of Tender: 

 
 Tenders will be opened in two stages. The “TECHNO COMMERCIAL BID” shall be 

opened through online only on the due date and time in the presence of Bidder 
and their representative/s who desire to attend the Tender opening. 

 The “Financial Bid” shall be opened online only for the qualified vendors. The 
date and time will be intimated to the qualified vendors by mail.   
 

 
D. Non-transferable Bid 

The tender document is not transferable. 



 
        

 

 
E. Rejection of Bid 

The Joint Director (Conduct of Examination), Teachers Recruitment Board reserves the right 
to accept/revoke/reject / release or relax or extend any or all or part of the bids received on 
the due date without assigning any reason whatsoever at any stage /whenever required. 

 
F. Language of bid 

The bid prepared by the Bidder, as well as all correspondence and documents relating to the 
bid exchanged by the Bidder and The Tendering Authority shall be in English language only. 

 
G. Bid Currency 

Prices shall be quoted in Indian Rupees only. The bidders are advised not to indicate any 
separate discount. Discount, if any, should be merged with the quoted prices. 

 
H. Earnest Money Deposit (EMD) 

Earnest Money of Rs. 2,00,000/- (Rupees Two Lakhs only) each for Scanning of OMR 
Answer sheets and post examination services and other features shall be deposited and 
credited to MSTC Ltd Bank A/c as given in SOT before Tender closing time.  
 
Any Tender without Earnest Money Deposit in a manner other than what is mentioned 
above is liable to be rejected. However, Companies having SSI (Small Scale Industry)/ NSIC 
registration in Tamil Nadu or similar/ relevant services shall be allowed EMD exemption 
upon enclosure of relevant Documents as per MSME Act. 
 
The EMD shall be kept valid for a period of 45 days beyond Financial Bid validity period. 
 
If for any reason, whatsoever, any Bidder withdraws or amends the Bid in any respect 
within the validity period or fails to enter into a contract for the award of work, the entire 
amount of EMD will be forfeited. 

 
(1) Offers received without Earnest Money Deposit or without enclosing the proof for 
claiming the exemption shall be rejected. Payment of EMD by cash will not be accepted. 
 
(2) In the case of Successful bidder / vendor the EMD will be retained as interest-
free performance security deposit and will be refunded only after the satisfactory 
completion of the contract. 
 
(3) Unsuccessful bidders Earnest Money Deposit shall be discharged / returned 
within 30 days after the expiration of the period of Tender Offer validity prescribed in this 
tender. 
 
 
(4) The Earnest Money Deposit shall be forfeited and Bid shall be rejected: 
 
(i) If a Bidder withdraws its Bid during the period of bid validity specified by the 
Bidder on the Bid form (or) 
 
(ii) In case of a Successful bidder / vendor, if the Bidder fails: 
(a) To sign the contract form in accordance with the terms and conditions within 

seven days from the date of awarding of the contract (or) 
(b) To perform the contract as per the tender terms & conditions 

 
 

 
 



 
        

 

I. Refund of Earnest Money Deposit: 
 

Earnest Money Deposit will not carry any interest. Earnest Money so deposited by 
unsuccessful Bidders will be refunded as soon as possible. Earnest Money Deposit of 
successful Bidder will be converted into Security Deposit. Security Deposit of successful 
bidders will be refunded by TRB after contract period. 

 
J. Evaluation of Bids: 

 The Bidder shall quote online with all inclusive rate of each item mentioned 
separately in the Price bid Format in page Number 32 of the Tender document. 

 The Bidder shall quote per sheet (2 Pages) rate for scanning of OMR sheet / 40 
pages written answer booklet along with scanning OMR  Attendance Sheets inclusive 
of post examination services inclusive of all duties and taxes as specification in the 
scop of work. 

 TRB will evaluate the Bid in a consolidated manner for all the works as stated 
earlier. 

K. Validity of bid  
 Bids shall be valid for acceptance for a period of 45 days from the date of opening of 

Commercial Bid. A Bid valid for a shorter period shall be rejected by The Tendering 
Authority as non-responsive. 

 In exceptional circumstances, the Tendering Authority may solicit the Bidder’s 
consent to an extension of the period of validity. The request and the responses 
thereto shall be made in writing and shall be binding. 

 
9. SCOPE OF THE WORK 
 

The scope of work shall be broadly classified into two major activities: 

A. Scanning of OMR/Written Answer sheets, Attendance sheets and data 
processing 

(1) Only Double Scanning /processing of OMR Answer Sheets (Answer Portion 
and Personalized Portion) in the office premises of the TRB. 
Further, the scanning should: 
a. Capture mark sense (bubbles) 
b. Discriminate between smudges / erasures and valid marks; 
c. Editing of Variable Master Data such as Roll Number. 

 
(2) The data obtained from both scanning must be 100% error free. Agency 

shall take all sorts of measures to ensure 100% accuracy. 
 
(3) Data entry of OMR sheet which cannot be scanned. 
 
(4) Raw data capture and handing over of the same in soft copy format. 
 
(5) Tagging OMR Data with Pre-examination master database; 
 
(6) Capturing Absentee data from Attendance sheets; 
 
(7) Resolving mismatches between Attendance Sheets, Roll Nos. and Question 

Booklet Nos. / Series, as marked on OMR sheets; 

(8) Image scanning of OMR Answer Sheets (Both Personalized and Response 
portion); 



 
        

 

 
(9) Storing the images as per Barcode Numbers / Register Number or any other 

sequence / format required by the TRB; 
 
(10) The Agency shall develop a software in such a way that it 

automatically identifies the Answer Sheets wherein; 
(a) Question Booklet Number have not been written 
(b) Candidate Sign does not appear 

(c) Candidate Thumb Impression does not appear 
(d) Room Invigilator Not Signed. 

 
 

(11) Depending upon the volume of OMR Answer Sheets to be scanned and 
the schedule given by the TRB, the adequate manpower to be deployed 
may need to be increased / varied from examination, as per TRB’s 
requirement; 

 
(12) The whole scanning activity in respect of each assignment shall be 

completed within the period stipulated by the TRB; 
 
(13) The captured data shall be stored in two separate databases; a complete 

set of images of the OMR Sheets will also be stored; 
 
(14) The software should have Bar code and QR Code reading capability 
 
(15) The agency shall make necessary arrangements to scan and process the 

captured data of both Answered Portion and Personalized Portion at the 
same time. 

 
(16) Merging the data of Answered Portion and Personalized Portion. 
 

(17) Difference shall be identified between the actual shading of the answers 
in OMR Answer Sheets (Response Portion) and in the abstract of the 
total count of (As),(Bs),(Cs),(Ds) and (Es) as entered by the candidate in 
Personalized Portion of OMR Answer Sheets. 

 
(18) Any kind of data discrepancy shall be identified and sorted out by the 

Agency using the scanned Image in the presence of TRB’s 
representative(s). 

 
(19) The Agency shall provide back-up of all database and images on Digital 

Versatile Disk (DVD) / Hard Disk Drive (HDD) / External Hard Disk Drive 
(Drive) or in such form / media as may be specified by the TRB, 
immediately after completion of Scanning of Answer Sheets. 

 
(20) The Agency shall do used OMR sheet processing through OMR software 



 
        

 

and produce the final database in the required format as specified by 
the TRB from time to time. 

 
(21) The Agency shall extract such data in the format, as may be desired by 

the TRB from the captured data for different purposes including item 
analysis. 

 
(22) Updated OMR reading software should be given as per the requirement 

submitted by the TRB without any additional cost. 
 
(23) Necessary training should be given to the TRB’s staff for usage of the 

software. 
 
(24) Various reports shall be generated and furnished as may be required by 

the TRB from time to time. 
 
(25) The developer of the agency shall be present at any time if required by 

the TRB. 
 

(26) The agency shall make software modifications required by the TRB from 
time to time without any additional cost. 

 

B. Descriptive Type Examination Answer Sheets: 

a. The agency shall create cropping software for Descriptive Type Examination for 
Cropping the scanned images of Descriptive Type Answer Sheet as required by 
the TRB from time to time. 

 
b. They should also scan the OMR in the front page of the answer booklet. 

 

c. The Software should have Bar code and QR Code reading capability. 
 

d. The agency shall depute necessary manpower to crop the Descriptive Type 
Answer Sheet as well as scan the OMR in the front page.  Data entry of marks 
obtained in written sheets and OMR should be combined for consolidated 
marks as required by the TRB. 

 

e. The agency shall make necessary software modification and testing of software 
before all the Descriptive Type Exam for Cropping the Answer Sheets for 
Subject Wise / Question Wise. 

 

f. The agency shall generate and furnish various reports and software 
modification required by the TRB from time to time. 

 
C.DETAILED TECHNICAL SPECIFICATIONS (SCOPE OF WORK): 
 

(a) Scanners with the technical specifications provided in TRB will be used for the following 
Activity as defined in this tender document 

 
(i) Post Examination Process (Objective) 



 
        

 

 
(1) OMR / Image processing & Data extraction 
 
(2) Verification & Validation of answer sheets 
 
(3) Generation of centre wise absentee list 

  
(ii) Post-Examination Work Report 

 
(1) Centre wise Duplicate Roll No 
 
(2) Centre wise Out of Range & Blank Roll No 
 
(3) Centre wise Blank & Mismatch (ICR/OMR) Serial Code 
 
(4) Centre wise Absent List 

 

(iii) Export data 
 

(1) Importing data from excel / .csv (example: Venue Lists) 
 
(2) Exporting the data to integrate with the Online Application data (example: 

OMR answer sheets after valuation, Result of the applications etc.) 
D. POST EXAMINATION SERVICES (SCOPE OF WORK) 

 Image Data Extraction and error checking with OMR data.  Preparation of Tabulation 
sheet, merit list of different category. Data processing of editing errors and related 
reports. 

 Recruitment Process Management System (RPMS) – Generate the results using 200 point 
Roaster - Preparation of merit list for next phase of selection process. 

 
 
10. Issue of Work Order  
 

Work order will be issued by TRB for each job/ project/ examination. It may be kept in 
mind that time is the essence of this contract. Bidders may note that award of work will 
be on a project to project basis – one project being one examination. There may be 
overlapping of projects in which case the Bidder will have to ensure that there is no 
delay in completion of work in respect of multiple examinations. 

 
11. OTHER TERMS & CONDITIONS 
 

(1) Hypothetical and conditional Tenders will not be entertained. 
 
(2) The Teachers Recruitment Board reserves the right to accept or reject all or any of 

the Tenders without assigning any reason. 
 
(3) Scanning of OMR (110 GSM) Answer Sheets, OMR/40 pages answer booklet, along 

with attendance sheets in such quantities as may be indicated by the TRB from time 
to time shall be completed within such time as may be stipulated by the TRB. 

 
(4) The Teachers Recruitment Board reserves the right to terminate the contract at any 

time if it is satisfied that the Agency has failed to fulfil its obligations as per the terms 
& conditions contained in the Price Agreement. The decision of the Teachers 
Recruitment Board in this regard would be final and binding. 

 
 



 
        

 

12. TECHNO COMMERCIAL AND PRICE BIDS 
 

(A) Techno Commercial and Price bid should be submitted online only on MSTC Portal viz. 
https://www.mstcecommerce.com/eprocn 

(B) Deadline for submission of Bids:  All bids should be submitted online by 15:00 hours on 
or before 23/09/2024. 

(C) Late submission of Bids:  No bids will be accepted online after the deadline as mentioned 
above. 

(D) Withdrawal of Bid:  There is a provision online to withdraw the bids before final 
submission.  Once final submission is given, the lot cannot be withdrawn.  Details are 
given in Instruction to vendors. 

(E) Period of bid validity: 
 

 Bids shall be valid for acceptance for a period of 45 days from the date of opening of 
Commercial Bid. A Bid valid for a shorter period shall be rejected by The Tendering 
Authority as non-responsive. 

 In exceptional circumstances, the Tendering Authority may solicit the Bidder’s consent 
to an extension of the period of validity. The request and the responses thereto shall be 
made in writing and shall be binding. 

 
13. OPENING OF TECHNO COMMERCIAL BIDS 
 

TECHNO COMMERCIAL BID will be opened online by the TIA (Tender Inviting Authority). 
 
14. EVALUATION COMMITTEES 
 
The Technical evaluation Committee and Commercial Committee constituted by the Competent 
Authority of MSTC LIMITED in consultation with Joint Director (Conduct of Examination), 
Teachers Recruitment Board, shall evaluate the e-Tenders. The decision of these Committees in 
the evaluation of the Technical and Commercial bids shall be final. 
 
15. EVALUATION METHODOLOGY 
 

(A) Scrutiny of TECHNO COMMERCIAL BID 
 

The inputs for the technical scrutiny shall be based on the information furnished by the 
Bidders in the TECHNO COMMERCIAL BID.  Only documents submitted online will be 
considered. 

 
The technical committee shall scrutinize the bids based on the fulfillment of terms and 

conditions by the bidders. 
 
The price bids of the bidders will be opened only on their qualifying in the TECHNO 

COMMERCIAL BID scrutiny.  The date and time of opening of Price Bid will be 
intimated to the technically qualified bidders to their registered e-Mail address.  No 
separate communication will be forwarded. 

 
(B) Evaluation of Price Bids 

 
The price bids so opened as per this e-tender document, will be evaluated by a 

Commercial Committee. 
 

The Price bids will be evaluated purely based on the rates offered by the bidders in 
respect of each of the scope of work as defined in this tender document. 

 



 
        

 

 
16. ACCEPTANCE OF BIDS 
 
The lowest bidders shall be considered for the award of the contract, subject to the condition 
that the TRB reserves the right; 
 

(1) To enter into a negotiation with such bidders with a view to getting the best possible, 
efficient and cost-effective solution. 

 
(2) To award the contract to the bidder at the negotiated final rate. 
 
(3) To reject any Tender without assigning any reason whatsoever, at any stage & time. 

 
17. NOTIFICATION OF AWARD 
 
Prior to the expiration of the period of bid validity, the Tendering Authority shall notify the 
successful bidder in writing that its bid has been accepted. 
 
18. BINDING CLAUSE 
All decisions taken by the Tendering Authority regarding the processing of this tender and award 
of the contract shall be final and binding on all parties concerned. The Tendering Authority 
reserves the right: 
 

(A) To vary, modify, revise, amend, or change any of the terms and conditions in this Bid; 
 
(B) To reject any or all the tender/s without assigning any reason whatsoever thereof or to 

annul the bidding process and reject all bids at any time prior to award of contract, 
without thereby incurring any liability to the affected bidder(s) or any obligation to inform 
the affected bidder(s) of the grounds for such decision. 

 
19.  AMBIGUOUS / CONDITIONAL TENDERS 
Hypothetical, ambiguous or Conditional tenders shall be summarily rejected. 
 
20.  INTERPRETATION OF THE CLAUSES 
In case of any ambiguity in the interpretation of any of the clauses in Tender Document or the 
Contract Document, the Tendering Authority’s interpretation of the clauses shall be final and 
binding on all parties. 
 
21.  COMMERCIAL TERMS 
 

(A) Payment Schedule 
 

(1) No advance payment will be made. 
(2) In the case of the scope of the work as defined in this tender document, 

payment shall be made within three months from the date of issue of the 
Payment Clearance Certificate by the Tendering Authority in respect of the 
completion of the said work in good and satisfactory condition and after 
verification of the services/reports/tasks conforming to the quality, specifications 
and other terms and conditions specified in this tender document. 

(3) The office of TRB will deduct Service/Income Tax and other statutory taxes at 
Source as applicable from time to time. 

(4) The payment shall be made by Electronic Fund Transfer (EFT) or Electronic 
Clearing Service (ECS) or e-payment or by cheque. The successful bidder shall 
therefore indicate EFT No. and other relevant details in your offer / bill(s). The 
Bidder must submit their Banker’s name, address, Type of Account & Account. 



 
        

 

No. and IFSC no. etc. successful bidder required to submit an authorization form 
duly signed for e-payment to them. 

 
(5) For claiming payment, the successful bidder has to submit Invoice duly pre-

receipted. 
 

 
(B) Contract Rate: 

 
(1) Rates charged for services performed under the contract shall not be higher than 

the negotiated final rate agreed to in writing by the bidder. 
 

(2) Rates should be all inclusive except only the taxes payable to the State/Central 
Government and the bidders should specifically state the presently applicable 
percentage of GST. 

 
(3) The rate quoted must be FIRM throughout the contract period. Only one rate to 

be quoted for each item/sub item strictly as per prescribed specification. 
Variation in rates shall not be considered under no circumstance whatsoever. 

 
(4) No cost escalations shall be provided during the contract period. 

 
(C) Penalty 

 
(1) Any delay in the time schedule prescribed by Tendering Authority shall attract a 

penalty as mentioned in this tender for the deviations in the Service Level 
Agreement. However, if the delay is caused due to unavoidable circumstances, 
then Tendering Authority reserves the right to waive off the penalties so levied. 

 
(2) In case of delay beyond three days, tendering authority will be at liberty to 

procure the services from any other agency at the risk and cost of the successful 
bidder and it also will result in the forfeiture of the Performance Security amount. 

 
(3) For unsatisfactory performance owing to absence of successful bidder, 

deficiencies in services or for some other reason the tendering authority shall be 
within its rights to make necessary deductions     from the running bills of the 
successful bidder for such deficiency in services. 

  (4) The following penalties will be imposed by the TRB in the event of failure by the 
Agency to complete the work within the time frame fixed by the TRB: 
 For each day of delay, occurs on the part of Agency/Company, beyond three 

days of the scheduled date of   completion – Rs. 8,000/- (Rupees Eight 
Thousand only) per day. 
 

 For mistakes exceeding one in 10,000 sheets – Rs. 
5,000/- (Rupees Five Thousand only) per sheet. 
 

 Alternatively, the tendering authority may, after giving an opportunity of being 
heard to the successful bidder, get such deficiencies fulfilled at the cost and 
responsibility of the successful bidder. 
 

 Where any claim for the payment of a sum of money arises, out of or under 
this contract against the successful bidder, the tendering authority shall be 
entitled to recover such a sum by appropriating in part or whole, from the 
performance security deposit of the successful bidder. In the event of the 
performance security being insufficient, the balance of the total sub 



 
        

 

recoverable, as the case may be, shall be deducted from any sum then due or 
which at any time thereafter may become due to the successful bidder under 
this and any other persons contracting through the Joint Director (Conduct of 
Examination), TRB. 

 
 
Note: The term “Scanning” in this clause will also mean and include reports, data 

and images as prescribed by the TRB as per defined scope of work. 
 
        

22.LEGAL ISSUES 
 
(A)Suspension of Work 

(1) The successful bidder shall, if ordered in writing by the tendering authority for 
non-performance, temporarily suspend the works or any part thereof for such a 
period and such a time as ordered. 

(2) The successful bidder shall not be entitled to claim compensation for any loss or 
damage sustained by him by reason of temporary suspension of the Works as 
aforesaid. An extension of time for completion, corresponding with the delay 
caused by any such suspension of the works as aforesaid shall be granted to the 
successful bidder, if request for same is made and that the suspension was not 
consequent to any default or failure on the part of the Bidder. 

 
(3) In case the suspension of works, is not due to any default or failure on the part 

of the successful bidder, and lasts for a period of more than 2 months, the 
successful bidder shall have the option to request the tendering authority to 
terminate the Contract with mutual consent. 

 
 
(B)Termination on Insolvency 
 
The Tendering Authority may at any time terminate the Contract by giving written notice to the 
successful bidder, if the successful bidder becomes bankrupt or otherwise insolvent. In this 
event, termination shall be without compensation to the successful bidder, provided that such 
termination shall not prejudice or affect any right of action or remedy, which has accrued or shall 
accrue thereafter to the Tendering Authority. 
 
(C)Termination/Rescinding of Contract 
 
(1) The Tendering Authority may, without prejudice to any other remedy for breach of 
contract, by written notice of default sent to the successful bidder, without assigning any reason 
shall terminate/rescind the Contract in whole or part: 
 

(i)  If the successful bidder fails to deliver Services within the period(s) specified in the 

Contract, 

(ii) If the successful bidder fails to perform as per the Quality standards and as per the Scope of 

the Work. 

(iii) If the tendering authority satisfies that the services of the successful bidder are no more 

required or Successful bidder / vendor is not executing its services properly. 

(iv) If the successful bidder after the issue of the award of the contract fails to abide by the 

terms and conditions of the tender document or fails to execute the work as per the 

prescribed schedule given or at any time repudiates the contract, the tendering authority will 



 
        

 

have the right to forfeit the EMD, invoke performance security deposited by the firm and get 

the work done from other successful bidder at the risk and consequences of the first 

successful bidder. 

(v) The cost difference between the alternative arrangements and successful bidder bid   value 

will be recovered from   the   firm   along   with other incidental charges including 

transportation, taxes, etc. in case tendering authority is forced to work done through 

alternative sources and if the cost is lower, no benefit on this account would be passed on 

the successful bidder. 

 
(2) In case of failure by the bidder to carry out the job in accordance with provisions of the 
contract and as per the Scope of the Work, the tendering authority will have right to cancel the 
contract and award it to any other successful bidder and any loss sustained thereby will be 
recoverable from the first successful bidder. 
 
(3) Tendering Authority reserves the right to blacklist a bidder for a suitable period in case 
he fails to honor his bid without sufficient grounds. 
 
(D)Force Majeure 

(1) The successful bidder shall not be liable for forfeiture of its performance security, 
liquidated damages, or termination for default if and to the extent that it’s delay 
in performance or other failure to perform its obligations under the Contract is 
the result of an event of Force Majeure. 

(2) For purposes of this clause, “Force Majeure” means an event beyond the control 
of the Successful bidder / vendor and not involving the Successful bidder / 
vendor’s fault or negligence and not foreseeable. 

 
(3) Such events may include, but are not limited to, acts of the Tendering Authority 

in its sovereign or contractual capacity, war or revolutions, fires, floods, 
epidemics, quarantine restrictions and freight embargoes. 

 
(4) If a force Majeure situation arises, the successful bidder shall promptly notify the 

Tendering Authority in writing of such conditions and the cause thereof. Unless 
otherwise directed by the Tendering Authority in writing, the successful bidder 
shall continue to perform its obligations under the Contract as far as it is 
reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the Force Majeure. 

 
 

 
(E)Resolution of Disputes / Arbitration: 
 

(1) The Tendering Authority and the successful bidder shall make every effort to 
resolve amicably by direct informal negotiations any disagreement or dispute 
arising between them in connection with the contract. 

 
(2) If after 30 (thirty) days from the commencement of such informal negotiations, 

the Tendering Authority and the successful bidder have been unable to resolve 
amicably a contract dispute, all such disputes, differences, claims and demands 
arising under the contract shall be referred to the sole arbitration of authority to 
be specifically appointed by the Chairman TRB. The sole arbitrator so appointed 
shall arrive at a decision which shall be binding on both the parties. 



 
        

 

 
(3) However, during the period of doubt, disagreement or dispute, both the Selected 

Bidder and the TRB shall ensure that the Project works in a normal way. Such 
doubts, disputes and disagreement shall not give any reason or freedom to either 
the TRB or the Selected Bidder to interfere in or prevent normal functioning of 
the Project. 

 
(4) All arbitrations shall be held in Chennai. 

 
(5) This Agreement shall be governed by the Laws of India for the time being in 

force and subject to exclusive jurisdiction of Courts at Chennai. 
 

(F)Indemnity Clause 
 
The Bidder shall indemnify Tendering Authority from and against any costs, loss, damages, 
expenses and claims including those from third parties or liabilities of any kind howsoever 
suffered arising or incurred inter-alia during and after the contract period out of: 
 

 Any negligence or wrongful act or omission by the Bidder or any subcontract or 
third party in connection with or incidental to this contract or 

 Any breach of any of the terms of this contract by all successful bidder. 
 Responsibilities of the Successful bidder /vendor 
(1) Resource and Project Management as per Scope of the work 
(2) Completion of the work as mentioned in the Scope of the work 
 
(3) Shall appoint at the Commencement of the Project one of its representatives as a 
coordinator who shall act as a single point of contact with the TRB during the conduct of the 
project 
 
(4) Shall bring in all the required Hardware and Software including all kinds of consumables 
required for executing the contract awarded to him at his cost 
 
(5) Shall bring in necessary personnel required for executing the contract awarded to him at 
his cost 
 
(6) Shall be responsible for any other thing that is required for executing the contract 
awarded 
 
23.CONFIDENTIALITY 
 
The Selected Bidder and their personnel shall not, either during implementation or after 
completion of the project, disclose any proprietary or confidential information relating to the 
services, agreement or the TRB’s business or operations without the prior consent of the TRB. 
The legal liability for breach of confidentiality by the bidder and its employees solely lies with the 
bidder. 
 
24.FRAUDULENT AND CORRUPT PRACTICES 
 

(A) The Selected Bidders and their respective officers, employees, agents, and 
advisers shall observe the highest standard of ethics during the Selection 
Process. Notwithstanding anything to the contrary contained in this RFP, TRB 
shall reject a Proposal without being liable in any manner whatsoever to the 
Selected Bidder, if it determines that the Selected Bidder has, directly or 
indirectly or through an agent, engaged in corrupt practice, fraudulent practice, 
coercive practice, undesirable practice or restrictive practice (collectively the 



 
        

 

“Prohibited Practices”) in the Examination / Selection Process. In such an event, 
TRB shall, without prejudice to its any other rights or remedies, forfeit and 
appropriate the Performance Security. 

 
(B) For the purposes of this Section, the following terms shall have the meaning 

hereinafter respectively assigned to them: 
 
(1) Corrupt practice” means; 
 

 the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value 
to influence the action of any person connected with the Examination / Selection 
Process (for avoidance of doubt, offering of employment to or employing or 
engaging in any manner whatsoever, directly or indirectly, any official of TRB who is 
or has been associated in any manner, directly or indirectly with the Examination / 
or has dealt with matters concerning the Agreement or arising there from, before or 
after the execution thereof, at any time prior to the expiry of one year from the date 
such official resigns or retires from or otherwise ceases to be in the service of TRB, 
shall be deemed to constitute influencing the actions of a person connected with the 
Examination;  

 engaging in any manner whatsoever, whether during the Examination / or after the 
issue of the LOA or after the execution of the Agreement, as the case may be, any 
person in respect of any matter relating to the Project or the LOA or the Agreement, 
who at any time has been or is a legal, financial or technical consultant/ adviser of 
TRB in relation to any matter concerning the Project; 

 
(2) “fraudulent practice” means a misrepresentation or omission of facts or disclosure of 
incomplete facts, in order to influence the Examination  
 
(3) “coercive practice” means impairing or harming or threatening to impair or harm, directly 
or indirectly, any persons or property to influence any person’s participation or action in the 
Examination  
 
(4) “undesirable practice” means (i) establishing contact with any person connected with or 
employed or engaged by TRB with the objective of canvassing, lobbying or in any manner   
influencing   or   attempting   to   influence   the Examination / Process; or (ii) having a Conflict 
of Interest; 
 
(5) “Restrictive practice” means forming a cartel or arriving at any understanding or 
arrangement among Selected Bidders with the objective of restricting or manipulating a full and 
fair competition in the Examination / Process. 
 
 
 
25.PROPRIETARY RIGHTS 
 
All rights, title and interests in and to the Services Environment and any other material used by 
the Selected Bidder in the provision of the Services shall exclusively belong to the Selected 
Bidder or its licensors (“Selected Bidder Proprietary Material”). Any and all Intellectual Property 
Rights with respect to the Services, Proprietary Material and all modifications, improvements, 
enhancements, or derivative works made thereto, shall always belong to the selected bidder or 
its licensors and TRB shall not be entitled to claim any rights therein. All data related to 
examination process are exclusive property of TRB. Selected bidder shall not use the TRB logo or 
marketing material unless until they are specifically authorized by TRB to do so. 
 
26.CLARIFICATIONS OF TENDER DOCUMENT  



 
        

 

 
A prospective Bidder requiring any clarification in the Tender Document may send email to MSTC 
LIMITED under copy to TRB well before the pre-bid meeting date mentioned in the tender 
schedule.  Clarifications to the queries (if any) by the bidders and corrigendum’s (if any) will be 
published in the websites of MSTC website and  www.trb.gov.in.Corrigendum and clarifications 
will not be published in dailies. 
 
27.AMENDMENT TO THE TENDER 
 
(A) A Pre-bid queries can be mailed to the mail address mentioned in the tender schedule on 
or before the dates mentioned. 
 
(B) Before closing of the Tender, clarifications and corrigendum (if any) will be notified in the 
websites mentioned in the Tender Schedule. The Bidders shall periodically check for the 
amendments or corrigendum or information in the websites till the closing date of this Tender. 
 
(C) TRB/ MSTC will not make any individual communication and will in no way be responsible 
for any information missed out by the bidders. 
 
(D) Before the closing of the Tender, TRB/ MSTC may amend the Tender document as per 
requirements or wherever it feels that such amendments are absolutely necessary. Amendments 
also may be given in response to the queries by the prospective Bidder(s). Such amendments 
will be notified in the websites mentioned in the tender schedule. It is bidder responsibility to 
keep checking the website for any changes or clarifications or corrigendum to the tender 
document. 
 
(E) TRB/ MSTC at its discretion may or may not extend the due date and time for the 
submission of bids on account of any amendments. 
 
(F) TRB/ MSTC is not responsible for any misinterpretation of the provisions of this tender 
document on account of the Bidder failure to update the Bid documents on changes announced 
through the website. 
 
28.TRB RESERVES THE RIGHT TO: 
 
(A) Negotiate with Successful (L1) Bidder whose offer is the lowest evaluated price for 
further reduction of prices. 
 
(B) Insist on quality 
 
(C) Reallocate the Project to other Bidder/Bidders if the performance of the Bidder is not as 
per the Tender Schedule. 
 
(D) Inspect the Bidders' Premises/Company before or after placement of orders and based 
on the inspection. 
 
(E) Withhold any amount for the deficiency in Quality/Service aspect of the ordered items. 
 

29.EXECUTION OF CONTRACT 
 

(A) The Successful Bidder should execute a Contract in the INR 20 non-judicial Stamp Paper 
bought in Tamil Nadu only in the name of the Bidder within 10 working days from the date of 
Letter of Acceptance issued by TRB with such changes/modifications as may be indicated by TRB 
at the time of execution on receipt of confirmation from TRB. 
 
(B) The Successful Bidder shall not assign or make over the contract, the benefit or burden 



 
        

 

thereof to any other person or persons or body corporate for the execution of the contract or 
any part thereof without the prior written consent of TRB. 
 

(C) TRB reserves its right to cancel Work order either in part or full, if this condition is 
violated. If the Successful Bidder fails to execute the agreement within the stipulated period of 
10 days, the EMD/Security deposit of the Successful Bidder will be forfeited and their tender will 
be held as non-responsive. 
 

(D) The expenses incidental to the execution of the agreement should be borne by the 
Successful Bidder. 
(E) The conditions stipulated in the agreement should be strictly adhered to and violation of 
any of the conditions will entail termination of the contract without prejudice to the rights of TRB 
and also TRB have the right to recover any consequential losses from the Successful Bidder. 
 
30.RELEASE OF WORK ORDER 
After execution of the Contract and payment of Security Deposit, TRB will issue the Award of 
Contract to the Successful Bidder either through online mode or any other mode as decided by 
the TRB. 
 

31.RELEASE OF SECURITY DEPOSIT 
The Security Deposit will be refunded to the Successful Bidder on completion of 3 months after 
the Contract Period subject to satisfaction of TRB. Such completion would be arrived at when the 
entire Scope of Work is executed by the Bidder as per the Contract Agreement and as per 
Order(s) issued by TRB from time to time. 
 
32.FORFEITURE OF EMD AND SD  
(A) If the successful Bidder fails to act according to the tender conditions or backs out, after 
the tender has been accepted, the Earnest Money Deposit (EMD) will be forfeited. 
(B) If the Successful Bidder fails to remit the Security Deposit (SD), the Earnest Money 
Deposit (EMD) remitted by him will be forfeited to TRB and the tender will be held void. 
(C) If the Successful Bidder fails to act up on to the tender conditions or backs out from the 
contract, the Security Deposit mentioned above will also be forfeited by TRB. 
Note: The rates quoted by the Agency should be inclusive of all statutory/ taxation liabilities in 
force at the time of entering into the contract, which may be indicated with appropriate break-
up. 
 
33.SERVICE LEVEL AGREEMENT(SLA) 
 
SLA as defined for Activity I 

 Capability to scan OMR answer sheet/written answer sheet, OMR Attendance and 
store the digital Images of all pages (in terms of no. of single page images per 
day): 

 Accuracy of the final data output and their integrity: 
The bidders should specify clearly in their Proposed Technical Solution, the 
extent to which these SLA parameters can be assured by them in objective 
terms. If the Proposed Technical solution does not contain the objective SLA, 
the technical bid will not be considered for further evaluation. 
 

1. Access Rights Management 
1. System shall provide with login screen to specific users of the system. Only 

authenticated users should be provided access to the application. 
2. User types will be: 

 Administrator to handle the application having all the Read / Write access 



 
        

 

 User to generate reports from the data 
2.  Administration 

 Role Master: This feature is used to add the roles to the internal users for the 
purpose of system authorization. It is also used to search / modify / delete existing 
roles. 

 Permission Master: This feature is used to add the permission types for the roles 
in Role Master for system authorization purpose. It is also used to 
search/modify/delete existing permission types. 

 Role Permission Mapping: This feature is used to add the mapping of what 
permission is associated with which role. It is also used to search/modify/delete 
existing permission role map. 

 Standards of Performance: The vendor shall complete the work in accordance 
with the specification given by TRB from time to time and in conformity with the 
international standards on Information Security and Audit and as per various relevant 
laws such as Information Technology Act 2000 and other related Laws, Rules and 
Regulations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Commercial bidding model – Price to be submitted online only 



 
        

 

 

Sl.# Description 
Rate to be quoted 
online in INR 

1. 
Scanning of OMR answer sheet – front and back as 1 set as per NIT 
– Rate to be quoted per set inclusive of all duties and taxes for the 
work as per the scope of work given in NIT. 

Rate per set to be 
quoted online only 

2. 
Scanning of OMR Attendance sheet – including bar code as per NIT- 
rate to be quoted per sheet inclusive of all duties and taxes for the 
work as per the scope of work given in NIT. 

Rate per sheet to be 
quoted online only 

3. 

Scanning of written answer booklet, Attendance sheets along with 
the OMR in the front page including bar code as per NIT – 
consisting of 40 pages with security features – Rate to be quoted 
per booklet inclusive of all duties and taxes for the work as per the 
scope of work given in NIT. 

Rate per booklet to 
be quoted online 
only 

4. 

Post Examination Services 
Image & Data Extraction and error checking with OMR data.  
Preparation of Tabulation sheet, merit list of different category. Data 
processing of editing errors and related reports. Data entry and 
processing of marks obtained in descriptive paper marks and OMR 
sheet Marks. Rate to be quoted per candidate inclusive of all duties 
and taxes for the work as per the scope of work given in NIT. 

Rate per candidate 
to be quoted online 
only 

5. 

Recruitment Process Management System (RPMS) – Generate the 
results using 200 point Roaster - Preparation of merit list for next 
phase of selection process. Rate to be quoted per candidate 
inclusive of all duties and taxes for the work as per the scope of 
work given in NIT. 

Rate per candidate 
to be quoted online 
only 

 
CUMULATIVE PRICE OF THE ABOVE WILL BE CONSIDERED FOR EVALUATING THE L-1 RATE. 
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